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CAPTURING THE VALUE OF LIBRARY SERVICES
There is no doubt that libraries are valued by those who use them and work in them.  For the first time, we are seeking to establish just how valuable library services are to local people and local economies across the UK.  Pleased be assured that this survey DOES NOT seek information to introduce any charges for public library use – quite the opposite. Your responses will help us to promote the cause of public libraries in the future and so are much appreciated.

All responses are anonymous and your answers will be combined with all others received.  The questionnaire should only take 5-10 minutes to complete and we very much appreciate you taking the trouble to do so.
Library Staff
1. What is the name of the library where you work? ______________________
**Please stamp all copies of the surveys completed by library users with library stamps**

2. What is the postcode of the library? _______  / ______
3. Would you describe the library as (please choose the most appropriate fit):
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	Urban - based within a major town/city(at least 10,000 population),  predominantly serving local people
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	Town and fringe - based within a small town (less than 10,000 population), serving local people and those living in surrounding areas

	
	Village - based within a village (rural but not remote), serving local people and those living in surrounding settlements
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	Remote - rural and remote (e.g. Highlands and Islands of Scotland)

	
	Mobile Service

	
	Unsure


Library Users

Overview

1. Which library are you using today?______________________ _________________________
2. Why are you using the library today (tick all that apply)?
	
	Brought a child to use library
	
	For personal leisure

	
	For education-related purposes
	
	Work-related purposes

	Other (please specify)


3. How often do you use a public library? 
	
	Five or more times a week 
	
	Two to four times a week

	
	Once a week
	
	Once a fortnight

	
	Once a month
	
	Once every few months

	
	Once or twice a year
	
	First visit


Getting to the library

4. Approximately how long does it usually take you to get to the library?
	
	Less than 5 minutes
	
	Nearer 15 minutes

	
	Nearer 30 minutes
	
	Nearer 45 minutes

	
	Nearer an hour
	
	More than an hour


5. What is usually your main means of getting to the library?
	
	Walk
	
	Car / Motorcycle

	
	Bicycle
	
	Public Transport (taxi, train, bus etc)


6. Including all travel expenses (fuel, parking, bus fares etc.), how much does it usually cost you to get to the library? 
	
	Nothing
	
	Up to 50p

	
	Up to £1
	
	Up to £2

	
	Up to £5
	
	£5 or more


7. For how long do you usually stay at the library?
	
	Half an hour or less
	
	About an hour

	
	About an hour and a half
	
	At least 2 hours


Expenditure

8. When visiting the library, on average, what would you spend in local shops/cafés etc.? 

	
	Nothing
	
	Up to £5

	
	Up to £10
	
	Up to £25

	
	Up to £50
	
	More than £50


Nature of Library Usage

9. Over the past year, which of  the following services have you used  at the library (please tick all that apply):
	Borrowing Books
	

	Borrowing eBooks
	

	Borrowing films/music
	

	Access to internet
	

	Other computer use apart from internet
	

	Local/family history
	

	Local information
	

	Business information
	

	Careers/jobs information
	

	Reference services (including online subscription) 
	

	Attending arts, culture and heritage events
	

	Using community space
	

	Formal/informal IT training
	

	Other formal/informal training
	

	Helping family/someone else to use the library
	

	Other (please specify)


	


Alternatives

10. If the library no longer existed, how else would you have accessed services that you use? 
	Library Service
	Buy new books
	Buy second hand books
	Borrow from friend/relative
	Wouldn’t bother

	Obtaining Books
	
	
	
	

	Obtaining eBooks
	
	
	
	

	Obtaining films/music
	
	
	
	


	Library Service
	Buy computer/ internet service
	Use community centre etc.
	Use a friend’s/ relative’s
	Wouldn’t bother

	Access to internet
	
	
	
	

	Other computer use
	
	
	
	


	Library Service
	Go to other known source
	Try to  find another source
	Wouldn’t bother

	Local/family history
	
	
	

	Local information
	
	
	

	Business information
	
	
	

	Careers/jobs information
	
	
	

	Reference services/online subscriptions 
	
	
	

	Formal/informal IT training
	
	
	

	Other formal/informal training
	
	
	


	Library Service
	Go to other known venue
	Try to  find another venue
	Wouldn’t bother

	Arts, culture and heritage events
	
	
	

	Community space
	
	
	


11. By using the library to access the above services, how much money do you estimate you save over the course of a year (not having to buy books, subscribe to the internet etc.)?

	
	Nothing
	
	Up to £25

	
	Up to £50
	
	Up to £75

	
	Up to £100
	
	Up to £150

	
	Up to £200
	
	Up to £250

	
	Up to £300
	
	More than £300


Thank you very much for your time in answering this questionnaire. 







































































































































































































































































































































































































































